Attachment 2

FEBRUARY MONTHLY PATRONAGE (2020 - 2024)

®Patronage @ Avg Daily Patronage
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FEBRUARY MONTHLY CARD COUNT AND AVG DAYS USED (2020 - 2024)
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FEB-20 Avg Customer Patronage
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FEBRUARY MONTHLY CUSTOMERS BY SEGMENT (2020 - 2024)
Customer Segment @ Existing @ New @ Winback
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DEFINITIONS
« Patronage: sum of single leg trips on all modes
« Card Count: unigue count of AT HOP ID
« Customers: unique count of customer number (distinct id for MyAT account). Less than Card Count
+ Customer Patronage: patronage only on registered cards (linked tc a MyAT account) and hence excludes unregistered cards and paper tickets
« Existing Customer: customer was seen on the PT network within the last 3 months (excluding month of reperting)

+ Winback Customer: customer was seen on the PT network more than 3 months ago (excluding month of reporting)

+ New Customer: customer was never seen on the PT network (excluding month of reporting)



