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Monthly Transport Indicators  
Recommendation(s)   
That the board: 

i. Receives this report.  

Executive summary 
The Monthly Transport Indicators Report provides an overview of key trends within the 
transport system, as well as wider economic indicators that impact on the performance of 
Auckland’s transport network. 

This month’s report includes updated results from the June report and, where available, 
year-end results for the 2013/14 year. 
 
Economic Activity 

• There were 6,778 building consents issued in the 12 months to May 2014; 32.8% 
higher than the 12 months to May 2013.    

• Fuel prices increased in June 2014.  Prices were 2.28% higher for petrol and 2.62% 
higher for diesel when compared to June 2013.  

• The ANZ truckomter index fell 0.8% in June 2014, which followed a 2.0% decrease in 
May suggesting that the June quarter GDP may not be as strong as previous 
months. 

Auckland Traffic  
Compared to the same month last year, average daily traffic volumes for June 2014 were up 
2% on the Harbour Bridge, 5% on SH1 at Orewa-Puhoi, 5% on SH1 at Drury and 1% on 
SH1 at Tip Top corner. In June 2014, 19% of the arterial network was congested. This 
represents a decrease of 3% compared to May 2014 and an increase of 1% on June 2013. 

NZTA have just released the SH16 Initiatives Report. A number of possible initiatives have 
been identified for the local road network involving potential bus lanes or areas where 
additional queue storage capacity is required to mitigate effects of queuing on the SH.  
These local road opportunities are to be reviewed by AT.  

Public Transport 
Auckland public transport patronage totalled 72,396,155 passengers for the 12 months to 
June 2014, an increase of +0.9% on the 12 months to May 2014 and +5.6% on the 12 
months to June 2013. June monthly patronage was 6,107,965, an increase of 623,266 
boardings or +11.4% on June 2013, normalised to ~ +6.8% accounting for additional special 
event patronage and one more business day and one less weekend day in June 2014 
compared to Jun-2013. Year to date patronage has grown by +5.6%. 

Rail service punctuality in June 2014 was 87.9%, compared to the average for the 12 
months to June 2014 of 87.8%. 60.6% of all trips in June were made with AT HOP; up from 
60.2% in May. 
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Cycling 
The total number of cyclist movements in June 2014 was 60,722. Morning peak cyclist 
counts were 18.7% higher compared to June 2013. A total of 915,458 cycle trips were 
recorded for the 12 months to June 2014, an increase of 9.6% on the previous year. 
 
Customer Satisfaction 
 
A further round of customer satisfaction surveys covering aspects of public transport, and 
roads and footpaths was undertaken in June 2014.  The results for the year to June 2014 
using the Auckland Council 5 point scale are as follows: 

• overall PT service was 91%  
• the quality of roads in the Auckland region was 85%  
• the quality of footpaths in Auckland region was 78%  
• the quality of footpaths in respondents’ local areas was 75%  

 
 

Access to Transport Choices 
 
Walking Trips into the CBD in the morning peak are surveyed by Auckland Council on one 
day in March each year. In 2014, there were 5,330 walking trips into the CBD during the 
morning peak; an increase from the 2013 result of 4,842. 
 
Morning peak car trips avoided through travel planning initiatives totalled 16,587 for 2013/14. 
 
Safety  
 
In the year to December 2013, there were 429 fatal and serious injuries on the local road 
network.  
 
There were 0.029 public and customer safety and security incidents per 100,000 boardings 
on the PT network in 2013/14. 
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