
PONSONBY ROAD 
INNOVATING STREETS FOR PEOPLE 

WORKSHOP ONE – SOURCE MATERIAL 

The following materials served as input to the initial workshop of the Codesign Group: 

o Workshop One Slides 

o Project Website 

o Social Pinpoint Page 

AGREED WAYS OF WORKING 

During the workshop, the group developed their own ground rules, or “ways of working”: 

✓ Everyone has the right to feel safe at our workshops. 

✓ We will treat each other respectfully. 

✓ Only one person speaks at a time. 

✓ We have 2-way conversations - both listening and speaking. 

✓ We will keep it brief, so that everybody has a chance to be heard 

✓ Anyone may call out "ELMO" to indicate: "Enough - Let's Move On" to stay on topic. 

✓ We will document our workshops together.  

✓ All will have an opportunity to review and amend this record. 

✓ When discussing our workshops together, we will not attribute comments to specific individuals, unless 

they have given their permission (Chatham House Rule). 

✓ We will not record individuals at the workshops without their permission. 

We ask that anyone attending our workshops agrees to these ways of working. 

WORKSHOP ONE - OUTPUTS 

As a group, we went through the over 1’500 items of feedback gathered from the public through on-street 

interviews and social pinpoint. In pairs, we went through this feedback either by location (Social Pinpoint), or 

by key-word theme (on-street interviews) to pick out areas of agreement in this feedback from the public, 

areas where the feedback diverged, surprising insights, great ideas, contradictions, helpful direct quotes, and 

feedback themes we expected to see but appeared to be missing. 

 

 

https://at.govt.nz/media/1984698/ponsonby-isfp-co-design-workshop-1s.pdf
https://at.govt.nz/media/1984698/ponsonby-isfp-co-design-workshop-1s.pdf
https://at.govt.nz/ponsonbyroad
https://at.govt.nz/ponsonbyroad
https://letschat.mysocialpinpoint.com.au/ponsonby-road-innovating-streets-for-people/
https://letschat.mysocialpinpoint.com.au/ponsonby-road-innovating-streets-for-people/


  



  



  



  



 

  



RESPONSES TO  QUESTIONS FROM THE GROUP 

Social pinpoint as a tool does not capture a wide cross-section of the community. It discriminates against non-

literate, elderly, and visual/ hearing impaired. 

o We agree 

o In addition to using Social PinPoint, we have conducted street intercept interviews, attended the 

Ponsonby Market Day and done leaflet drops. 

o We have asked the Disabled Persons Assembly to nominate a representative on the co-design group who 

is familiar with the needs of people with a wide range of abilities. This person has accepted our workshop 

invitation, but had to cancel her attendance for workshop one at short notice. 

o Auckland Transport are also regularly engaging their Capital Project Accessibility Group (CPAG) to keep 

them informed of project progress and provide an opportunity for input and feedback. 

o You can read Social Pinpoint’s Accessibility Statement here 

Please make available The Ponsonby Plan 2014-2044 and The Mana Whenua Report  

o Ponsonby Plan 2014-2044 & Māori Heritage Report 

What is the number of cars per day along Ponsonby Road from Picton St to Three Lamps? 

o We have traffic data on Ponsonby Road from the top of Ponsonby Road near Crummer Road and the other 

side of Franklin Road near Tole Street over a seven-day period in June 2018. The averages are as follows: 

o Tole Street          

o Towards 3 lamps  8’967 

o Towards Franklin Road 10’206 

o Crummer Road  

o Towards 3 Franklin Road 13’062    

o Towards GNR  11’187 

o As a base-line, the traffic in May 2019 near Lincoln Street was 

o Towards 3 Franklin Road 11’402 

o Towards GNR  11’966 

This group is made up of mostly highly active people. Please make room for wheelchair users and visually 

impaired people. 

o We agree that it is important to consider the views and experiences of people of all ages and abilities in 

support of a Universal Design approach. 

o It would not be practical to include a person for every combination of impairments, which is why we have 

a Disabled Persons Assembly nominee on the group and are engaging internally with CPAG (see response 

to the first question, above). 

o We hope that members of the current group are also able to help bring the various views of these 

communities to the group 

Community is always last for consultation. When were other stakeholders consulted initially? 

o Funding decisions for this round of Innovating Streets for People projects were announced at the end of 

August 2020, with contracts in place and projects initiated several weeks thereafter. 

o We issued a press release, launched our social pinpoint campaign, and started on-street interviews around 

16 November 2020. 

o The following stakeholders were contacted prior or very close to November 16, mainly to seek feedback 

on our proposed process and how they would like to be engaged:  

https://wiki.socialpinpoint.com/pages/viewpage.action?pageId=19567954
https://wiki.socialpinpoint.com/pages/viewpage.action?pageId=19567954
https://www.aucklandcouncil.govt.nz/plans-projects-policies-reports-bylaws/our-plans-strategies/place-based-plans/area-plans/Pages/ponsonby-road-plan.aspx
https://www.aucklandcouncil.govt.nz/plans-projects-policies-reports-bylaws/our-plans-strategies/place-based-plans/area-plans/Pages/ponsonby-road-plan.aspx
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2016/03/universal-design-claire-wilson/
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2016/03/universal-design-claire-wilson/


o Waitematā Local Board, Councillor Pippa Coom,  Central Mana Whenua Transport group,  

Ponsonby Business Association,  Walk Auckland,  Western Bays Community Group,  254 

Ponsonby Road project team,  Freemans Bay Residents Association,  The Capital Project 

Accessibility Group Disabled Persons Assembly,  Generation Zero,  Bike Auckland,  Bike Grey Lynn,  

St Mary’s Bay Association,  Herne Bay Residents Association,  Grey Lynn Residents Association,  

Local Schools,  Greater Auckland,  Ponsonby Central,  Countdown Ponsonby,  Ponsonby 

International Foodcourt,  Friends of Leys Institute,  U3A Ponsonby (University of the third age)  

Can you provide more detail on the 11 Deaths and Serious Injuries mentioned? How, Who, Why, Factors? 

o We have relied on the supplied infographic below for the statement in our presentation. 

 

o Waka Kotahi NZTA provides open access to their Crash Analysis System via this map interface, which 

allows the extraction of additional details on individual crashes. Sample output below. 

 

  

https://maphub.nzta.govt.nz/cas/
https://maphub.nzta.govt.nz/cas/


Community party that evolves over the day. Kids painting [or w/s(?)]. Paint throwing. Shops & Hospo involved… 

so all aspects of the community get something fun for them. 

o Great idea! 

o Our intention is to hold an “Activation Event” once the changes are in place.  

o There is also potential to bring this forward as part of the installation instead / as well. 

Before street furniture / changes are made, what is the full process prior to this? 

o Workshop 2: We will identify specific opportunities & potential locations for changes 

o These will be open for public feedback, and we will engage with potentially impacted businesses/residents 

ahead of the next workshop. 

o Workshop 3: We will develop design concepts and options that respond to the opportunities identified in 

workshop 2, taking into account the feedback from the community. 

o The design concepts and options developed will be open to public feedback, and we will engage with 

potentially impacted businesses/residents to gather their views. 

o Design options and feedback will go through compliance checks, safety audit, accessibility audit, Subject 

Matter Expert review, technical design, cost estimation, consents, and PCG approval. 

Send us the website of Isthmus 

o https://isthmus.co.nz/  

This group is NOT a true representation of the population 

o That is a fair comment.  

o Our objective was not to mirror the statistical distribution of the current users of Ponsonby Road, but to 

cover a wide range of views and interests of both current and potential future users of Ponsonby Road to 

support a Universal Design approach. 

o Efforts to make a small group statistically representative would result in the exclusion of minority groups. 

o Our approach to selecting the co-design group can be found here. 

How much budget do we have to actually implement our idea(s)? 

o We estimate having ~$400k available for materials, installation, and maintenance of the changes for this 

project.  

https://isthmus.co.nz/
https://isthmus.co.nz/
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2016/03/universal-design-claire-wilson/
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2016/03/universal-design-claire-wilson/
https://at.govt.nz/media/1984699/selection-process.pdf
https://at.govt.nz/media/1984699/selection-process.pdf

