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Query your public 
transport fine 

If you would like your public transport infringement 
notice reviewed, it can be done in the following ways: 

• print and complete this form (please fill out all fields) and 
mail it to us at the address at the bottom of this form; or 

• fill out our online form at AT.govt.nz/metrofines; or 
• write a letter to Auckland Transport – Public Transport Compliance, 

and send it to us at the address at the bottom of this form. Your letter 
should include a copy (not the original) of any supporting 
documentation.  Please include your: Notice number, your full name, 
date of birth, address  and a contact telephone number. 

Fine details 
Notice number/s: 

 

Your details 

Title:    ¨ Mr         ¨ Mrs         ¨ Ms         ¨ Miss         Other  

First name (in full): 

Last name/surname: 

Date of birth: 

Occupation: 

Residential/postal address:  

  

Suburb:  

City: Postcode: 

Home phone: 

Business phone (optional): 

Mobile phone (optional): 

Email (optional):  
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Explanation 
Please provide details explaining why you think your infringement offence notice should be reviewed: 

 

Review process: Please allow 10 working days to receive notification of the outcome of our review. If the 
final due date for payment falls during this 10 day period, please contact the Auckland Transport Call 
Centre on 09 366 6400 and advise us of the urgency required in dealing with your request. In the 
meantime, please do not hesitate to contact us if you require further information of have urgent 
additional questions. 

 

Send this completed form to: 
Auckland Transport – Public Transport Compliance 
Private bag 92260 
Auckland 1142 
 

 


